
PblHOK PEKnAMbl

- HOBOe KOpnOpaTMBHOe

0pY>KMe peBOnlO~MM
_ v

OHnaMHOBblX KOMMYHMKa~MM

npeAJIO}f{eHlIIe AJlfI KOMnaHIIIli1, KOTOpble rOTOBbl

06w.aTbCfI co CBOIllMIII nOTpe6l11TellflMlII HanpflMYK).

&nOrlll CTanlll BaJKHblM IIIHCTpYMeHTOM BnIllJlHIIIJI, HaWeAWIIIMIII nplIIMeHeHllle
KaK B KOMMYHIIIKa~IIIJlX, TaK III B MapKeTIIIHre. KaK pearlllpOBaTb npeAnplIIJlTIII
JlM Ha 3TY TeHAeH~1II1OIII KaK Y3HaTb 0 Tex MenKIIIX, HO BaJKHblX AeTanJlX, KOTO
pble HYJKHOY'IIIITbIBaTb nplII C03AaHIIIIII co6CTBeHHoro 6nora? Ha 3TIII Bonpocbl
OTBeTJlT cerOAHJI BeAYlqllle 3HaTOKIII PYMblHCKOIiI 6noroccI>epbl.

l1eHli1e. TaKl-1e 1-13BeCTHble 111-14HOCTI-1, KaK KeBIi1H P06epTC, CEO B

Saatchi & Saatchi, 1i1111-1606 nYT~, BI-1~e-npe3I-1AeHT General Motors,

C03Aa111i1CBOIi1 nepcoHal1bHble 611orli1. 3TOT Cnli1COK AonOI1HfllOT 1-1Ta

Kl-1e KOMnaHIi1Ii1, KaK Microsoft, Coca Cola 1i1111-1Nike. B Ha4a11e 2006
rOAa, no AaHHblM www.problogger.net.BMli1pe HaC41i1TblBa110Cb 100
MIi111111i10HOB611oroB 1-1I-1XK0111i14eCTBO nOCTOflHHO YBel11i141-1BaeTCfl.

- Ho lITO npeACTaBnHeT co60l1 6nor?
«611or - 3TO Ii1HCTpYMeHT Ii1HTepaKTI-1BHOrO 06LlleHl-1fl, KOTOPbl1ii

ynpoLllaeT 06LlleHI-1e C onpeAel1eHHolii KaTerOpl-1elii 1-1111i1pa3111-14Hbl

MI-1 KaTerOpl-1flMIi1 aYAIi1TOpli1l-1, - rOBOpli1T l-10HY~ Onpfl,

Communication director, MediaPro Interactiv. - 6011ee Toro, 6110r

- 3TO B03MO)l{HOCTb Bblpa)l{aTbCfl HecjJopMal1bHO, npOCTblM fl3bl

KOM, 4TO n03B011fleT 6blTb YCl1blwaHHblM B TBoeM c06CTBeHHOM

1-1111i1KopnOpaTI-1BHOM CTI-111e.B OT111i141-1eOT caliiTa 6110r I-1HTepaKTIi1

BeH, B CBfl31-1 C 4eM era npl-1HflTO C41-1TaTb 1-1HCTpYMeHTOM 06LlleHIi1fl

Me)I{AY ABYMfl 1i1111-16011ee I1IOAbMIi1».

HeCMOTpfl Ha CBOIO HeAaBHlO1O I-1CTOPIi1IO(1997 rotU, 6110r1i1Hr

6blCTPO 3aBoeBa11 nonYl1flpHoCTb Ii1 Ha AaHHbl1ii MOMeHT era Y)I{e

MO)l{HO pa3Ae111-1Tb Ha HeCKOl1bKO YC110BHblX KaTerOpli1lii: nepCOHal1b

Hble 6110rli1, npocjJeCCIi10Ha11bHble 6110rl-1 1-1KopnOpaTI-1BHble 6110rl-1.

«B TO BpeMfl KaK 6110rli1 nepBblX ABYX KaTerOpl-11ii 4aLlle Bcero

npl-1HaAl1e)l{aT onpeAel1eHHblM 111i14HOCTflM, KOTopble MorYT paccy

)l{AaTb 0 ce6e 1i1111-10 CBOIi1X npocjJeCCIi10Ha11bHblX Ael1ax, TpeTbfl Ka

TerOpli1fl - KopnOpaTIi1BHble 6110rli1, npl-1HaAl1e)l{aT KOMnaHl-1flM Ii1

npeACTaBl1fllOT Ii1X KaK eAIi1HOe ~eI10e: 1-1pa60THI-1KOB, Ii1 npOAYKTbl,

Ii1yCl1yrli1, Ii1 ~eHHOCTIi1, Ii1MIi1CCIi1IO, 1-1LA.», - roBOpli1T AHTOHIi10

EpaM, Ali1peKTOp no MapKeTI-1Hry Netopia System, KOHCa11TIi1HrO

Bolii KOMnaHl-11i1 no BonpocaM MapKeTI-1Hra AIlfl e-61-13Heca.

06bl4HO KopnOpaTIi1BHb11ii 6110r He npeAnOl1araeT HI-1KaKI-1X

OrpaHIi14eHIi11ii OTHOCI-1Tel1bHO 06CY)l{AaeMblX CIO)I{eTOB, HO He06xo

AIi1MO OTMeTIi1Tb, 4TO Bce, 0 4eM nli1WeTCfl Ha 6110re, AOI1)1{HO OTpa

)l{aTb 4e110Be4eCKYIO CYLllHOCTb KOMnaHIi1Ii1, nOA4epKIi1Bafl, 4TO BHY

Tpli1 3TOlii KOMnaHli11-1 pa60TalOT 11IOAIi1, a He MaWIi1Hbl. «Mli1poBafl

TeHAeH~l-1fl TaKOBa, 4TO npeAnpl-1flTli1fl paCCMaTpli1BalOTCfl 1-13BHe

KaK KOHCTPYK~I-1Ii1, B KOTopble e)l{eAHeBHO 3axoAflT 11lOA 1-11-1B KOTO

PblX np0I-1CXOAflT onpeAel1eHHble BeLllIi1», - rOBOpl-1T EpaM. npOTIi1

BOn0110)l{HOCTblO 3TOlii TeHAeH~1-11-1 MO>KeT CI1Y)I{l-1Tb CeHCa~1-10HHOe

3aflB11eHI-1e 0 TOM, 4TO npeAnpl-1flTl-1e - 3TO He cOBoKynHoCTb Ma

WI-1H 1i111IOAelii, a CI-111bHafl KOMaHAa 111i14HOCTelii, KOTopble AYMaIOT,

4YBCTBYIOT, pearl-1pYIOT 1-1MorYT 6blTb Ii1HTepaKTIi1BHbIMI-1».
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l-13 6yxapecTa Cne~l-1al1bHO AMI BC

l-1Ha 63A3P3Y

B03HI-1KHOBeHIi1e Bce 6011bwero K0111i14eCTBa 6p3HAOB OAHOIii Ii1

TOIii )l{e npoAYKTOBOIii KaTerOpl-11-1 npl-1Bel11-1 K CHli1)1{eH1-110 npli1Bep

)l{eHHOCTIi1 nOKynaTel1elii K 1-13BeCTHblM MapKaM. TpaAIi1~1i10HHble

KOMMYHIi1KaTI-1BHble CTpaTerl-11-1 He B COCTOflHli11-16011ee YAOBl1eTBO

pl-1Tb nOTpe6HOCTI-1 K11l-1eHTOB, I1IOAIi1 Ii1LllYT 6blCTPYIO 1-1nepCOHal11-131i1

pOBaHHYIO I-1HcjJopMa~l-1lO. npeACTaBbTe ce6e, 4TO B AaHHblX YCI10

Bl-1flX 6YAeT OTKpblT HOBbl1ii I-1HCTpYMeHT, cnoc06CTBYIOLlll-11ii npflMO

MY 06LlleH 1-110 KOMnaHli11ii co CBOIi1MIi1 nOTpe6li1Tel1flMIi1, KOTOPbl1ii no

3B011fleT Y3HaBaTb He3aMeAllli1Te11bHO Ii1XpeaK~1i11O Ii1 pearl-1pOBaTb

npl-1 nepBolii)l{e B03MO)l{HOlii nOnblTKe OTKa3a OT npOAYKTa. B 3TIi1X

YC110BIi1flX pa3Be OTKa)l{YTCfl KOMnaHl-11-1 OT B03MO)l{HOCTIi1 BK111041-1Tb

AaHHbl1ii Ii1HCTpYMeHT B apceHal1 CBOI-1XMapKeTI-1HrOBblX CTpaTerli1lii?

TaK 3Ha1iiTe, 3TOT I-1HCTpYMeHT Y)I{e CYLlleCTByeT Ii1 Ha3blBaeTCfl

6110roM. l-1 HeCMOTpfl Ha TO, 4TO npl-1HflTO C4Ii1TaTb, 6YATO 6110raMI-1

063aBOAflTCfl I-1CK11104Ii1Tel1bHOnOAPOCTKI-1, 3TO HeBepHoe npeACTaB-
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nY4Wl-lM npl-lMepOM B JTOM CMblClle HBIlHeTCH KOMnaHl-lH

Microsoft, KOTopaH peWl-lllaCb Ha JTY OTKPblTOCTbno OTHOWeHl-l1O

K CBOl-lMKIll-leHTaM l-l KOTopaH nOIlY4l-llla He3aMeAIll-lTellbHbl~

l-lMl-lA>KeBbl~ JcjJcjJeKT,KOTOPbl~ npOAOIl>KaeT AaBaTb CBOl-lpe3Yllb

TaTbl. Apyro~ npl-lMep - Google, 3aHl-lMalO~l-l~CH JTl-1MC nepBoro

AHH l-l B pe3YIlbTaTe C03AaBWl-l~ CBO~ YCTO~4l-lBbl~ l-lMl-lA>K.

«MeXaHl-l3M AOBOllbHO npOCT: Mbl 06~aeMCH C IlIOAbMl-l, KOTO

pble rOTOBbl OTBeTl-lTb HaM, HeCMOTpH Ha TO, roBOpHT Ill-l OHl-lXO

pOWO l-llll-l nlloxo 06 KOMnaHl-ll-l l-l, TaKl-lM 06pa30M, 06eCne4l-lBa

eM ce6e l-lHTepaKTl-lBHOCTb; ClleAOBaTellbHO, Mbl MO>KeMOTHOCl-l

TellbHO llerKO nOAAep>Kl-lBaTb AIll-lTellbHOe 06~eHl-le C Ba>KHbIM

AIlH Hac 4ellOBeKOM - nOTpe6l-lTelleM», - A06aBIlHeT OnpH.

O"leHb Ba)KHO 3HaTb, KaKII1MII1 XapaKTepll1CTII1KaMII1

AOn)KeH o6naAaTb 6nor. npe~e BCerO, OH Aon

)KeH 6blTb aYTeHTII1"1HbIM. EinorepcKlI1e coo6l1\e

CTBa TepneTb He MOryY cepbe3Horo, KopnOpaTII1B
Horo TOHa. l.iTo6bl 06eCne"lIl1Tb 60nbwoe KOnll1"1e

CTBO nOCeTII1Tenel7l, KOMnaHII1RM Hy>KHO n03BOnll1Tb

CBOIl1M 6norepaM CBo6oAHO Bblpa)KaTb MblCnll1, He

nOABepraR II1X4eH3ype. Pacn03HaTb <l>anbwb ner
KO. npaBAII1BOCTb Bbl3blBaeT AOBepll1e.

BOTTaK, nOCpe,[lCTBOM cBoero 6nora, P33BaH M3T3Cen ono

BeCT\t1JlKonner no PYMblHCKOMY peKIlaMHOMY l.\exy 0 pa

,[lOCTHOMC06blH-11tl:ItlHTepBblO B >KypHane Business Class.

1{0MnaHl-lH MO>KeT03HaKOMl-lTbCH C HOBe~Wl-lMl-l nOTpe6l-lTellb

CKl-lMl-l npeAn04TeHl-lHMl-l AIlH Toro, 4T06bl CBoeBpeMeHHO Ha Hl-lX

OTpearl-lpOBaTb. B JTl-lX YCIlOBl-lHXKOMnaHl-ll-l He MorYT 60llee l-lr

HOpl-lpOBaTb 61l0rl-l_ «Hl-l OAHa KOMnaHl-ll-l He MO>KeTHl-l4erO

CKpblTb: eCIll-l Y Te6H nlloxo~ npOAYKT, cIla6ble YCllyrl-l, eCIll-l Tbl
nlloxo OTHOCl-lWbCHK CBOl-lMKIll-leHTaM l-llll-l 06l-lAell KorO-TO l-l3

Hl-lXXOTH6bl pa3, eCTb Bce waHCbl, 4TO 06 JTOM Y3HaeT Wl-lpOKaH

06~eCTBeHHoCTb. 04eHb Ba>KHO3HaTb, 4TO 06cY}t{AaeT 61l0roccjJe

pa, l-l HeMeAlleHHO pearl-lpOBaTb. Ho He B TpaAl-l4l-lOHHO~ AIlH KPl-l

3l-lCHOrO PR MaHepe, a 4eCTHO l-l OTBlle4eHHO», - rOBOpl-lT lilOHY4

OnpH. OTclOAa CTaHOBl-lTCHHCHO, n04eMY 6pJHAaM He06xOAl-lMO
063aBeCTl-lCb c06CTBeHHbIMl-l 61l0raMl-l: CTeM 4T06bl KOMnaHl-ll-l,

KOTOPblM OHl-l npl-lHaAlle>KaT, MOrlll-l pearl-lpOBaTb Ha Kpl-lTl-lKY l-l

HaXOAl-lTb peWeHl-lH B03Hl-lKalO~l-lX np06lleM.

- KOMnaHHH HepaBHOAYWHbl K 6nOraM
5YPHO pa3Bl-lBaHCb l-l3aBoeBblBaH Bce 60llbwee AOBepl-le CBOl-lX

nOCeTl-lTelle~, 61l0rl-l npeBpaTl-lIll-lCb B Ba>KHbl~cjJaKTOpBIll-lHHl-lHAIlH

KOMnaHl-l~ l-llll-l l-lX6pJHAOB: l-l B JTOM KOHTeKCTeOTMeTl-lM, 4TOpe4b

l-lAeT KaK 0 nOIlO>Kl-lTellbHOM,TaK l-l 06 OTpl-l4aTellbHOM BIll-lHHl-ll-l.

«Hal-l60Ilee l-l3BeCTHbIMnpl-lMepOM B JTOM CMblClle HBIlHeTCHKOMna

Hl-lHDELL, KOTOpaHl-l3-3a HeAOCTaTKa,Aony~eHHoro B np0l-l3BOA

CTBeOAHOro l-l3 CBOl-lXKOMnblOTepoB, CTollKHYllacb co WKBallOM KPl-l

Tl-lKl-l, pa3Me~eHHO~ Ha CBoeM 61l0re. AaHHaH l-lHcjJ0pMa4l-lH 6bllla

pacnpOCTpaHeHa l-lAPyrl-lMl-l 61l0repaMl-l, l-l B pe3YIlbTaTe KOMnaHl-lH

nonalla B HaCTOH~l-l~ l-lMl-lA>KeBbl~KPl-l3l-lL 50llee Toro, «np06IleM

Hbl~ KOMnblOTep» CTall B CKOpOMBpeMeHl-l npeAMeTOM 06~ero l-lH

Tepeca, l-l 0 HeM CTalll-l nl-lCaTb Ha4l-lOHallbHble l-l3AaHl-lH. B pe3YllbTa

Te B03Hl-lKllO 4elloe ABl-l>KeHl-lenpOTl-lB KOMnaHl-ll-l DELL, a Bce Ha4a

1l0Cb CHe3Ha4l-lTellbHO~ np06lleMbl, KOTOpylOKOMnaHl-lH He BbIHBl-l

Ila l-l He peWl-llla BOBpeMH», - rOBOpl-lT EpaM.

«OAHOBpeMeHHO 61l0r MO>KeTl-lrpaTb l-l He04eHl-lMYIO nOIlO>Kl-l

TellbHYIO POllb B l-lMl-lA>KeKOMnaHl-ll-l, l-l 06 JTOM CBl-lAeTellbCTByeT

onblT iPhone, TellecjJoHa, C03AaHHoro KOMnaHl-le~ Apple, KOTOPbl~

3a HeCKOllbKO MeCH4eB cy~eCTBOBaHl-lH cYMell, npl-l nOMO~l-l 6110

repOB, nOIlY4l-lTb l-l3BeCTHOCTb,B AeCHTb pa3 npeBblwalO~YIO TY,

KOTOPO~ MO>KHO6blll0 6bl A06l-lTbCH npl-l nOMO~l-l KllaCCl-l4eCKl-lX

MeTOAOB npOABl-l>KeHl-lH, - paCCKa3blBaeT lilOHY4 OnpH. - Mexa

Hl-l3M 6blll AOBOllbHO npoCT: l-lHTepeCHbl~ npOAYKT 6blll npeACTaB

lleH HeCKOllbKl-lM 61l0repaM, KOTOPblM AOBepHeT 06~ecTBeH

HOCTb, a OHl-l, B CBOIO04epeAb, nepeAalll-l c006~eHl-le Aallbwe».

MapKeTOIlOrl-l AOIl>KHbl OC03HaBaTb, 4TO, C03AaBaH 61l0r KOMna

Hl-ll-l, Ha HeM Ha~AYT MeCTO l-l nOIlO>Kl-lTellbHble l-l OTpl-l4aTellbHble

C006~eHl-lH 0 KOMnaHl-ll-l, KOTOPblM He06xOAl-lMO 6YAeT npOTl-lBO

CTOHTb, l-l l-lMeHHO KOMnaHl-ll-l HaAlle>Kl-lT 6blTb nepBO~ CpeAl-l Tex,

KTOHa4HeT Al-lCKYCCl-l1Ono Hl-lM_I{ CO>KalleHl-l10,MHOrl-le KOMnaHl-ll-l

e~e He nOHHIll-l JTOro. OHl-l paCnOIlO>KeHbl rOBOpl-lTb TOllbKO 0 XO

POWl-lX CTopOHax CBoe~ pa60Tbl. lil npl-l JTOM 3a6blBalOT, 4TO

«60IlbWl-lHCTBO nOTpe6l-lTelle~ l-l3MeHl-lIll-lCb C nOBeAeH4eCKO~ l-l >

Cu~gl\l)llj£\lfl>El!I.
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Bo MHOrl-lXCIlY4aHX61l0raM AOBepHIOT60llbwe l-lMeHHOnOTOMY,

4TOOHl-lCOAep>KaTl-lHcjJOPMa4l-l1O,Hanl-lCaHHYIO>Kl-lBbIMH3bIKOM, l-l3a

4acrylO 3anOllHeHbl He nOABeprWl-lMl-lCH 4eH3ype MHeHl-lHMl-l.«npe

}t{Ae 4eM peWl-lTbCHHa nOKynKY, KIll-leHT Bce 4a~e npeAn04l-lTaeT npl-l

CIlYWl-lBaTbCHK peKOMeHAa4l-lHM l-l pe>Ke- K peKllaMe», - roBOpl-lT

I{pl-lCTl-laHMaHacjJy, MeAl-la & lilHTepHeT KOHCYllbTaHTKOMnaHl-ll-lM&C

Consult. 50llee TOro, KOMMeHTapl-ll-lOTHOCl-lTellbHOKOMnaHl-ll-l l-llll-l

6pJHAa BIll-lHIOTHa nOKynaTellH B 3aBl-lCl-lMOCTl-lOTl-lX l-lCT04Hl-lKa.lilc

ClleAOBaHl-lHnOKa3b1Ba1OT,4TOMOIlOAble nOTpe6l-lTelll-l npeAn04l-lTalOT

npl-lCIlYWl-lBaTbCHK peKoMeHAa4l-lHM 61l0repOB, l-l 4epe3 2- 3 rOAa

61l0rl-l CTaHyr 06H3aTellbHblM aTpl-l6yroM KOMMYHl-lKa4l-lOHHbIXcTpa

Terl-l~ KOMnaHl-l~. 50llee TOro, MOHl-lTOPl-l3a4l-lH61l0ra npeAcTaBIlHeT

co60~ Hal-l60llee coBpeMeHHbl~ l-lCT04Hl-lK03HaKOMlleHl-lH C06~e

CTBeHHblMMHeHl1eM OTHOCI1TellbHO6pJHAOB KOMnaHI1l-l.

6ecnnaTHoe npOABH>KeHHe? ~HTepeCHO!
B TOTMOMeHT, KorAa KOMnaHl-ll-l YAaeTCH YCTaHOBl-lTbJTOT nep

Bbl~ KOHTaKTco CBoe~ 4elleBO~ aYAl-lTOpl-le~, OHa CTaHOBl-lTCH60

Ilee rl-l6KO~ no OTHOWeHl-l1OK CBOl-lMKIll-leHTaM, l-l, COOTBeTCTBeH

HO, 06Y4aeTCH nOCTeneHHO l-lCnOllb30BaTb 61l0r B Ka4eCTBe l-lH

CTpYMeHTa KOMMYHl-lKa4l-l~ l-l npOABl-l>KeHl-lH. «Hal-l60Ilee Ba>KHO~

AeTallblO JTOrO 06~eHl-lH HBIlHeTCH TOTcjJaKT, 4TO OHOHe Tpe6yeT

a6COlllOTHO Hl-lKaKl-lXAOnOIlHl-lTellbHbIX 3aTpaT, Ha060pOT, 61l0r

n03BOllHeT npOABl-lraTb KOMnaHl-l1Oa6COlllOTHO 6ecnllaTHO, - ro

BOpl-lT EpaM. - lil eCIll-l Tbl B COCTOHHl-ll-lCnpaBl-lTbCH C JTl-lM Mexa

Hl-l3MOM, He TepHH npl-l JTOM cnOC06HOCTl-l HopMallbHO, no

4eIlOBe4eCKl-l 06~aTbCH, TBO~ 61l0r 06pe4eH Ha ycnex».
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UCllIlATttO.

'4ro TaKDe tiller?

OnpH. HecMoTpH

Ha CBOIO Ka}l{Y

ll\YIOCH npoCTO

TY, He Bce Ol.\e

Hl'1fll'1 no AOCTO

l'1HCTBY POflb

6flora, l'1 n03TO-

MY pa3Bl'1Tl'1e PY-

MblHCKOH 6floro

c<fJepbl ell\e OTCTaer. «Ho MO}l{HO C YBepeHHocTblO CKa3aTb, 4TO B

nocfleAYIOll\l'1e 2-3 rOAa Cl'1Tyal.\l'1H l'13MeHl'1TCH KapAl'1HaflbHblM 06

pa30M l'1 Y Hac 6YAYT nOHBflHTbCH HOBble l'1 HOBble KopnOpaTl'1BHble

6flOrl'1_ PeBOfllOl.\l'1H B oHflaHHoBblX KOMMYHl'1Kal.\l'1HX TOflbKO Ha4l'1

HaeTcH, l'1 ee fll'1AepOM, HecoMHeHHo, HBflHeTCH 6flor», - OnTl'1Ml'1

CTl'14HO 3aHBflHeT MaHa<fJy. _

B3pa4HblX Ha4l'1HaHl'1H,

HO OHl'1 BCe-TaKl'1 CBl'1Ae

TeflbCTBYIOT 0 TOM, 4TO

PYMbIHCKl'1e KOMnaHl'1l'1

TO}l{e nOCfleAYIOT 3a

MelKAYHapOAHblM TpeH

AOM», - YT04HHeT

Hl'1KaK He MO}l{eT 6blTb «6florOBblM l'1H}I{eHepOM» KOMnaHl'1l'1, l'13TO

nOTOMY, 4TO B 6florax l'1cnoflb3yeTcH npOCTOH, }I{l'1BOH H3bIK, BOT

fll'14l'1e OT o<fJl'1l.\l'1aflbHOro, KOTOPblM 4all\e Bcem l'1306l'1flYIOT PR

C006ll\eHl'1H», - npeAynpelKAaeT EpaM. He AOfl}l{Hbl npl'1BfleKaTbcll

K 3TOH pa60Te MeHeA}I{epbl l'1fll'1 aAMl'1Hl'1CTpaTOpbl 6l'13HeCa, BBl'1AY

l'1X nOCToHHHOH 3aHHTOCTl'1, KOTopaH CKa3blBaflaCb 6bl Ha l'1HTepaK

Tl'1BHbIX cnoc06HOCTHX 6flora. VlAeaflbHblM KaHAl'1AaTOM Ha noCT

6florepa HBflHeTCH OAl'1H l'13 PHAOBblX COTPYAHl'1KOB, KOTOPblH AeH

CTBl'1TeflbHO npOHl'1KCH l.\eHHOCTHMl'1 l'1 <fJl'1flOco<fJl'1eH KOMnaHl'1l'1.

04eHb Ba}l{HO 3HaTb, KaKl'1Ml'1 xapaKTepl'1CTl'1KaMl'1 AOfl}l{eH 06

flaAaTb 6flor. npelKAe Bcem, OH AOfl}l{eH 6blTb aYTeHTl'14HbIM. 6flO

repCKl'1e C006ll\eCTBa TepneTb He MorYT cepbe3Horo, KOpnOpaTl'1B

Horo TOHa_ 4T06bl 06eCne4l'1Tb 60flbwoe KOfll'14eCTBO nOCeTl'1TefleH

KOMnaHl'1HM HY}I{HO n03BOfll'1Tb CBOl'1M 6florepaM Bblpa}l{aTb CBO

60AHO CBOl'1 MbICfll'1, He nOABepraH l'1X l.\eH3ype. Pacn03HaTb

<fJaflbwb flerKO. npaBAl'1BOCTb Bbl3blBaeT AOBepl'1e.
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~ Blogger =,~."'~"~

KopnopaTHBHble 6nOrH B PYMblHHH
B PYMbIHl'1l'1 6flOrl'1Hr Ha4afl pa3Bl'1BaTbCH B 2004 rOAY. «nepBaH

CTOnp0l.\eHTHaH PYMblHcKaH cflY}I{6a 6flOrl'1Hra B03Hl'1KJ1a ell\e B 2003
mAY l'1 pa3Mell\aflaCb Ha weblog.ro. Ao Tex nop K YCflyraM 6florepoB

npeAflarafll'1Cb 06ll\eCTBeHHble 6flOrepCKl'1e cfly*6bl, TaKl'1e KaK

blogger.com, rAe PYMbIHCKl'1e C006ll\eHl'1H nepeMe}l{afll'1Cb co MHO}l{e

CTBOM MelKAYHapOAHblX 6floroB», - BcnoMl'1HaeT AHTOHl'10 EpaM.

60flbWl'1HCTBO PY

MbIHCKl'1X 6floroB BXO

Al'1T B KaTerOpl'11O npo

<fJeCCl'10HaflbHblx l'1 fll'14

HbIX. «B TOM, 4TO Kaca

eTcH KopnOpaTl'1BHblX

6florOB, PYMbIHl'1H Haxo

Al'1TCH B Ha4afle 3Toro

nYTl'1, l'1 Ha pblHKe 

TOflbKO HeCKOflbKO He-

PR - 3TO He «6noroBblH HH>KeHep»
KOMnaHHH

EAl'1HOlKAbl 3anYll\eHHbIH, 6flor AOfl}l{eH CTP0l'1TbCH 04eHb BHl'1

MaTeflbHO no OTHOWeHl'11O K TeM, KTO Ha Hero 6YAeT 3aXOAl'1Tb, C

TeM 4T06bl OH pacnOflarafl K l'1HTepaKTl'1BY. B AaHHOM CMblCfle CY

ll\eCTBYIOT ABa peWeHl'1H: fll'160 Mbl npeAocTaBflHeM l'1H<fJopMal.\l'1IO,

fll'160 - pa3Bfle4eHl'1H. 3Aecb}l{e cYll\eCTByeT He60flbwaH np06fle

Ma: «CerOAHH nOTpe6l'1Teflb He n03BOflHeT Hl'1KOMY ce6H BOCnl'1Tbl

BaTb, l'1 flY4Wl'1M peWeHl'1eM HBflHeTCH pa3BfleKaTeflbHblH KOHTeHT

C 3fleMeHTaMl'1 l'1H<fJ0pMaTl'1BHOCTl'1», - cOBeTyeT VlOHYl.\ OnpH. B

AaHHoH Cl'1Tyal.\l'1l'1 flY4Wl'1M cnoc060M npl'1Bfle4b nOCeTl'1TefleH HB

flHeTCH C03AaHl'1e TaK Ha3blBaeMoro 6flora utilitainment (nofle3Ho

pa3BfleKaTeflbHoro). 6florepaM HpaBHTcH CeHCal.\l'1l'1, l'1H<fJopMa

l.\l'1H, KOTopaH pa3Bl'1BaeT, a He npOCTO 3HaKOMl'1T C onpeAefleHHbl

Ml'1 peafll'1HMl'1. Ha 6flore MO}l{HO rOBOpl'1Tb 06 04eHb cepbe3HblX

Bell\ax, HO AeflaTb 3TO HY}I{HO flemo, l'1rpaI04l'1, npl'1 3TOM He 3a6bl

BaH, 4TO cepbe3HOCTb nOAa4l'1 He OTMeHHfl Hl'1KTO. «Bce, 4TO C03

Aa eTCH Ha HaweM 6flore, AOfl}l{HO npl'1BfleKaTb 60flbwee KOfll'14e

CTBO nOCeTl'1TefleH. He HaAO 3a6blBaTb, 4TO nOCeTl'1Tefll'1 VlHTepHe

Ta - HapOA pa3HowepCTHblH: OT Tex, KTO MHOrl'1X Bell\eH ell\e He

nOHl'1MaeT, AO Tex, KTO nOHl'1MaeT HaMHom 60flbwe, 4eM HaM XO

TeflOCb 6bl. VI B 3TOH Cl'1Tyal.\l'1l'1 TBoeH 3aAa4eH HBflHeTCH C03Aa

Hl'1e TaKoro 6flora, KOTOPblH npl'1BfleKafl 6bl He06xOAl'1MYIO Te6e

l.\efleBYIO aYAl'1TOpl'1lO, COOTBeTCTBYIOll\YIO TBOl'1M l.\eflHM l'13aAa

4aM», - rOBOpl'1T Kpl'1CTl'1aH MaHa<fJy.

C APyroH CTOPOHbl, MO}l{HO 3aMeTl'1Tb l'1 l'1HYIO TeHAeHl.\l'110 B pa3

Bl'1Tl'1l'1KopnOpaTl'1BHblX 6florOB: 4all\e Bcem, KorAa pe4b 3aXOAl'1T

06 Y4pelKAeHl'1l'1, nOTpe6l'1Teflb He HaCTOflbKO 4eCTeH l'1 OTKpblT no

OTHOWeHl'11O K TaKoro pOAa c06eCeAHl'1KaM, n03TOMY MHOrl'1e KOM

naHl'1l'1, c03AaBWl'1e 6flOrl'1, He Ha4l'1Hafll'1 C pa3Mell\eHl'1H Ha HeM l'1H

<fJopMal.\l'1l'1 0 ce6e, a nOWfll'1 APyrl'1M nYTeM_ Hanpl'1Mep, BbIHBl'1fll'1

OAHoro l'13 CBOl'1X COTPYAHl'1KOB C a6COfllOTHO HeBepOHTHblM YBfle

4eHl'1eM l'1 paCCKa3afll'1 CHa4afla 0 HeM, l'1fll'1 Onl'1Cafll'1 CBOH npOAYKT,

06flaAalOll\l'1H a6COfllOTHO HOBbIMl'1 xapaKTepl'1CTl'1KaMl'1, HeCBOH

CTBeHHbIMl'1 AflH APyrl'1X 6P3HAOB, l'1 Bce 3TO 6blflO nOAaHO }I{l'1BbIM,

Heo<fJl'1l.\l'1aflbHbIM H3bIKOM.

B CBH3l'1 C 3Tl'1M B03Hl'1KaeT flOrl'14eCKl'1H Bonpoc: KTO cnoc06eH

nOAAep}l{aTb 6flor TaKl'1M, 4T06bl OH 6blfl 6fll'13Kl'1M no AYXY CBOl'1M no

TeHl.\l'1aflbHbIM nOCeTl'1TeflHM? «Hl'1 B KoeM CflY4ae 3Tl'1M 4eflOBeKOM

He AOfl}l{eH 6blTb OTBeTCTBeHHblH 3a PR-AeHTeflbHocTb KOMnaHl'1l'1, OH

MeHTaflbHOH T04Kl'1 3peHl'1H, l'1 B HaCTOHll\ee BpeMH, eCfll'1 KOMY-TO

l'13 Hl'1X He HpaBl'1TCH 4TO-fll'160 B AeHTeflbHOCTl'1 KOMnaHl'1l'1 l'1fll'1 B

ee npOAYKTax, OH He 6YAeT Aonro pa3MblwflHTb, a 06paTl'1TCH K

orpoMHoMY Cnl'1CKY OAHOTl'1nHbIX npoAYKTOB l'1 Bbl6EPET HE4TO

APyrOE, - npeAoCTeperaeT AHTOHl'10 EpaM. - B 3Tl'1X YCflOBl'1HX

AflH Hac, KaK AflH KOMnaHl'1l'1, l'1AeaflbHO 6blflO 6bl l'1ATl'1 HaBCTpe4Y

nOTpe6l'1TeflHM, He3aBl'1Cl'1MO OT Cl'1Tyal.\l'1l'1, a He Ha060pOT, l'1Ha4e

pl'1CKyeM nOTepHTb CBOIO l.\efleBYIO aYAl'1TOpl'1IO».

linor MO>KeT lIIrpaTb HeOl."eHlIIMYIO nonO>KlII

TenbHYIO ponb B lIIMlIIA>Ke KOMnaHlIIlII, 1II06

3TOM CBlIIAeTenbcTByeT onblT iPhone, Tene<l>o

Ha, c03AaHHoro KOMnaHlIIelll Apple, KOToPbl1ll

3a HeCKonbKO Mecsu"eB cy~ecTBoBaHlIIR cYMen,

nplll nOMO~lII 6norepoB, nonYlIlIITb 1II3BeCT

HOCTb, B AecRTb pa3 npeBblwalO~YIO TY, KOTO

pOIII MO>KHO6bln0 6bl A06111TbCRnplll nOMO~lII
KnaCClIIlIeCKlIIX MeTOAOB npOABlII>KeHlIIR.
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