PbIHOK PEKNIAMBI

bJIOT

— HOBOE KopnopaTuBHoe
opy)Xue peBonoynu
OHNIANHOBbIX KOMMYHUKaL UK

[lpegnoxeHne gna KOMNaHUM, KOTOPble rOTOBbI
00LAaThCA CO CBOMMM NOTPEOUTENAMM HAMPAMYIO.

Bnorm cranm BaXKHbim MHCTPYMEHTOM B/NIMAHNA, HallegWVMMN NpuMeHeHne
KaK B KOMMYHMKaLNAX, TaK N B MapKeTHNHre. Kak pearnpoBatb npeanpuaTn-
AIM Ha 3TY TEHASGHL MO N KaK Y3HaTb O TeX MeNIKNX, HO BaXXHbIX fAeTanfAx, Koto-
pbie HYXHO yYnTbiBaTb Npu co3faHnNn co6cTBeHHOro 6nora? Ha atm BONPOCDHI
OTBETAT CerogHA Befgyuljie sHatToKkmn pyMbIHCKOI}"I GHOTOC(‘)epr.

W3 byxapecta cneyuansHe
Wua B3A3P3Y

Bo3HukHOBeHue Bce Bonbliero KonuyecTsa BP3IHAOB 0AHOM K
TOW e NPOAYKTOBOW KAaTeropuu NPpUBENN K CHUMEHWUIO NpuBep-
MEHHOCTU NoKynaTenen K M3BeCTHbIM MapKam. TpaguLuMoHHbIe
KOMMYHWKAaTUBHbIE CTPaTerum He B cocToaHUW Gonee yaoBneTso-
pUTb NOTPEBHOCTM KNMEHTOB, NOAU ULLYT BbICTPYIO U NepcoHanu3u-
poBaHHy0 UHtopmauui. NpeacrtasbTe cebe, YTO B AaHHbIX YCNO-
BUAX BYAET OTHPBLIT HOBbIA MHCTPYMEHT, CNOCOGCTBYIOWMIA NPAMO-
My 0BLIEHNI0 KOMNaHWi CO CBOMMU NOTPe6GUTENAMM, KOTOPBIN NO-
3BONAET Y3HaBaTb He3ameIUTeNbHO UX PeaKuuio U pearnpoeaTb
npW NEepPBOM e BO3MOMHOW NONbITHE 0THasa oT npoayKra. B atux
YCNOBUAX Pa3Be OTHaMYTCA KOMNaHUKU OT BO3MOMHOCTH BKNIOYNUTL
[laHHbIA MHCTPYMEHT B apCeHan CBOMX MapKeTUHIOBbIX CTpaTernin?

TaK 3HaiiTe, 3TOT MHCTPYMEHT YIKe CYyLLeCTBYeT U Ha3biBaeTCA
6norom. N HeCMOTPA Ha TO, 4TO MPUHATO CYMTaTL, ByaTo Bnoramu
063aBOAATCA MCKNKOYUTENBHO NOAPOCTHK, 3TO HEBEPHOE NpeacTas-
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nexue. Takue M3BECTHbIE NMYHOCTH, KaK KesuH PobepTtc, CEO B
Saatchi & Saatchi, unu bo6 /ytuy, Buue-npesuaert General Motors,
€03Aanu CBOW NepcoHanbHble 6n0ru. 3TOT CNUCOK AONOMHAIOT W Ta-
Kue KomnaHuwu, Kak Microsoft, Coca Cola nnu Nike. B Hayane 2006
roaa, no gaHHbim www.problogger.net, B Mupe HacuuTeiBanocs 100
MWUANUOHOB 6NOrOB U MX KONUYECTBO NOCTOAHHO YBENNYMBAETCA.

Ho 4Tto npeacTaBnser cobon 6nor?

«Bnor — 3T0 MHCTPYMEHT MHTEPAKTMBHOTO OOLWEHWA, KOTOPbI
ynpouwaet obuieHne ¢ onpejeneHHoR KaTeropueit AW pasnuyHol-
MW KaTeropmammn ayautopuu, — rosoput Mowyu Onps,
Communication director, MediaPro Interactiv. — Bonee Toro, 6nor
— 3T0 BO3MOMHOCTb BbIpaMaTbCa HehOPManbHO, NPOCTbIM A3bI-
HOM, YTO NO3BONAET ObITh YCNbIWAHHBIM B TBOEM COBCTBEHHOM
MW KOpNopaTUBHOM CTUNe. B oTanume ot cainTa 6nor MHTepaKTH-
BEeH, B CBA3M C YEM ero NPUHATO CYUTATb MHCTPYMEHTOM 06LIeHuUA
Mexay AByms unu Gonee noabMm».

HecmoTpa Ha cBOI0 HeaBHIO UcTopuio (1997 roa), 6noruHr
ObICTPO 3aBOEBaN NONYASPHOCTb U HA AAHHLIA MOMEHT ero yie
MOMHO PasAenuTb Ha HECKONBKO YCNOBHBIX KAaTeropuii: nepcoHanb-
Hble 6noru, npodeccuoHanbHble 610rvM U KOpnopaTueHsle Gnoruy.

«B TO Bpems Kak 6noru nepebIX ABYX KATErOpuUi Yalle BCero
npUHaANexaT onpeaeneHHbIM TMYHOCTAM, KOTOPbIE MOTYT paccy-
WAaThb 0 cebe UK 0 CBOMX NPOGECCUOHANbHLIX Aenax, TPeTbA Ka-
TEropua — KopnopaTtusHble 610rv, NPUHAANEKAT KOMAAHUAM U
NpeacTaBnAT MX KaK eMHOoe Lenoe: 1 paboTHUKOB, U NPOAYKTLI,
W YCNYru, U UeHHOCTH, U MUCCUIO, U T.4.», — FTOBOPUT AHTOHWO
Epam, anpekTop no mapketuHry Netopia System, KoHcanTuHro-
BOW KOMNaHMK N0 BONPOCam MapKeTUHra ans e-dusHeca.

O6bl4HO KOPNOPATUBHbIA BNOr He NpeanonaraeT HUKaKNX
OrpaHuyeHnii OTHOCUTENbHO 06CYKAAeMbIX CIOKETOB, HO Heobxo-
AMMO OTMETWTb, YTO BCE, 0 YEM NULWETCA Ha Bnore, AONKHO OTpa-
HaTb YENOBEYECKYH CYUHOCTL KOMNaHWKU, NOAYEPKUBASA, YTO BHY-
TPV 3TOW KoMNaHuu paboTatoT Noamn, a He malwmnHel. «Muposas
TeHAEHLWA TaKOBa, YTO NPEANPUATUA PAacCMaTPUBAIOTCA U3BHE
KaK KOHCTPYKUWK, B KOTOPbIE EXEeAHEBHO 3aX0AAT NIOAN U B KOTO-
PbIX NPOMCXOAAT ONpejeneHHble Belwmu», — rooput Epam. Mpotu-
BOMONOXHOCTBIO 3TOW TEHAEGHLWN MOXET CNYKUTL CEHCALMOHHOe
3aABNEeHUE O TOM, YTO NPEANPUATUE — 3TO HE COBOKYMHOCTL Ma-
WWH U NiogeN, a CUNbHAA KOMaHaa NMYHOCTEeR, KOTOpbIe AYMAHKT,
YYBCTBYIOT, pearupyoT U MOryT 6bITb UHTEPAKTUBHBLIMUY.







