
PblHOK PEKnAMbl

- HOBOe KOpnOpaTMBHOe

0pY>KMe peBOnlO~MM
_ v

OHnaMHOBblX KOMMYHMKa~MM

npeAJIO}f{eHlIIe AJlfI KOMnaHIIIli1, KOTOpble rOTOBbl

06w.aTbCfI co CBOIllMIII nOTpe6l11TellflMlII HanpflMYK).

&nOrlll CTanlll BaJKHblM IIIHCTpYMeHTOM BnIllJlHIIIJI, HaWeAWIIIMIII nplIIMeHeHllle
KaK B KOMMYHIIIKa~IIIJlX, TaK III B MapKeTIIIHre. KaK pearlllpOBaTb npeAnplIIJlTIII
JlM Ha 3TY TeHAeH~1II1OIII KaK Y3HaTb 0 Tex MenKIIIX, HO BaJKHblX AeTanJlX, KOTO
pble HYJKHOY'IIIITbIBaTb nplII C03AaHIIIIII co6CTBeHHoro 6nora? Ha 3TIII Bonpocbl
OTBeTJlT cerOAHJI BeAYlqllle 3HaTOKIII PYMblHCKOIiI 6noroccI>epbl.

l1eHli1e. TaKl-1e 1-13BeCTHble 111-14HOCTI-1, KaK KeBIi1H P06epTC, CEO B

Saatchi & Saatchi, 1i1111-1606 nYT~, BI-1~e-npe3I-1AeHT General Motors,

C03Aa111i1CBOIi1 nepcoHal1bHble 611orli1. 3TOT Cnli1COK AonOI1HfllOT 1-1Ta

Kl-1e KOMnaHIi1Ii1, KaK Microsoft, Coca Cola 1i1111-1Nike. B Ha4a11e 2006
rOAa, no AaHHblM www.problogger.net.BMli1pe HaC41i1TblBa110Cb 100
MIi111111i10HOB611oroB 1-1I-1XK0111i14eCTBO nOCTOflHHO YBel11i141-1BaeTCfl.

- Ho lITO npeACTaBnHeT co60l1 6nor?
«611or - 3TO Ii1HCTpYMeHT Ii1HTepaKTI-1BHOrO 06LlleHl-1fl, KOTOPbl1ii

ynpoLllaeT 06LlleHI-1e C onpeAel1eHHolii KaTerOpl-1elii 1-1111i1pa3111-14Hbl

MI-1 KaTerOpl-1flMIi1 aYAIi1TOpli1l-1, - rOBOpli1T l-10HY~ Onpfl,

Communication director, MediaPro Interactiv. - 6011ee Toro, 6110r

- 3TO B03MO)l{HOCTb Bblpa)l{aTbCfl HecjJopMal1bHO, npOCTblM fl3bl

KOM, 4TO n03B011fleT 6blTb YCl1blwaHHblM B TBoeM c06CTBeHHOM

1-1111i1KopnOpaTI-1BHOM CTI-111e.B OT111i141-1eOT caliiTa 6110r I-1HTepaKTIi1

BeH, B CBfl31-1 C 4eM era npl-1HflTO C41-1TaTb 1-1HCTpYMeHTOM 06LlleHIi1fl

Me)I{AY ABYMfl 1i1111-16011ee I1IOAbMIi1».

HeCMOTpfl Ha CBOIO HeAaBHlO1O I-1CTOPIi1IO(1997 rotU, 6110r1i1Hr

6blCTPO 3aBoeBa11 nonYl1flpHoCTb Ii1 Ha AaHHbl1ii MOMeHT era Y)I{e

MO)l{HO pa3Ae111-1Tb Ha HeCKOl1bKO YC110BHblX KaTerOpli1lii: nepCOHal1b

Hble 6110rli1, npocjJeCCIi10Ha11bHble 6110rl-1 1-1KopnOpaTI-1BHble 6110rl-1.

«B TO BpeMfl KaK 6110rli1 nepBblX ABYX KaTerOpl-11ii 4aLlle Bcero

npl-1HaAl1e)l{aT onpeAel1eHHblM 111i14HOCTflM, KOTopble MorYT paccy

)l{AaTb 0 ce6e 1i1111-10 CBOIi1X npocjJeCCIi10Ha11bHblX Ael1ax, TpeTbfl Ka

TerOpli1fl - KopnOpaTIi1BHble 6110rli1, npl-1HaAl1e)l{aT KOMnaHl-1flM Ii1

npeACTaBl1fllOT Ii1X KaK eAIi1HOe ~eI10e: 1-1pa60THI-1KOB, Ii1 npOAYKTbl,

Ii1yCl1yrli1, Ii1 ~eHHOCTIi1, Ii1MIi1CCIi1IO, 1-1LA.», - roBOpli1T AHTOHIi10

EpaM, Ali1peKTOp no MapKeTI-1Hry Netopia System, KOHCa11TIi1HrO

Bolii KOMnaHl-11i1 no BonpocaM MapKeTI-1Hra AIlfl e-61-13Heca.

06bl4HO KopnOpaTIi1BHb11ii 6110r He npeAnOl1araeT HI-1KaKI-1X

OrpaHIi14eHIi11ii OTHOCI-1Tel1bHO 06CY)l{AaeMblX CIO)I{eTOB, HO He06xo

AIi1MO OTMeTIi1Tb, 4TO Bce, 0 4eM nli1WeTCfl Ha 6110re, AOI1)1{HO OTpa

)l{aTb 4e110Be4eCKYIO CYLllHOCTb KOMnaHIi1Ii1, nOA4epKIi1Bafl, 4TO BHY

Tpli1 3TOlii KOMnaHli11-1 pa60TalOT 11IOAIi1, a He MaWIi1Hbl. «Mli1poBafl

TeHAeH~l-1fl TaKOBa, 4TO npeAnpl-1flTli1fl paCCMaTpli1BalOTCfl 1-13BHe

KaK KOHCTPYK~I-1Ii1, B KOTopble e)l{eAHeBHO 3axoAflT 11lOA 1-11-1B KOTO

PblX np0I-1CXOAflT onpeAel1eHHble BeLllIi1», - rOBOpl-1T EpaM. npOTIi1

BOn0110)l{HOCTblO 3TOlii TeHAeH~1-11-1 MO>KeT CI1Y)I{l-1Tb CeHCa~1-10HHOe

3aflB11eHI-1e 0 TOM, 4TO npeAnpl-1flTl-1e - 3TO He cOBoKynHoCTb Ma

WI-1H 1i111IOAelii, a CI-111bHafl KOMaHAa 111i14HOCTelii, KOTopble AYMaIOT,

4YBCTBYIOT, pearl-1pYIOT 1-1MorYT 6blTb Ii1HTepaKTIi1BHbIMI-1».
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l-13 6yxapecTa Cne~l-1al1bHO AMI BC

l-1Ha 63A3P3Y

B03HI-1KHOBeHIi1e Bce 6011bwero K0111i14eCTBa 6p3HAOB OAHOIii Ii1

TOIii )l{e npoAYKTOBOIii KaTerOpl-11-1 npl-1Bel11-1 K CHli1)1{eH1-110 npli1Bep

)l{eHHOCTIi1 nOKynaTel1elii K 1-13BeCTHblM MapKaM. TpaAIi1~1i10HHble

KOMMYHIi1KaTI-1BHble CTpaTerl-11-1 He B COCTOflHli11-16011ee YAOBl1eTBO

pl-1Tb nOTpe6HOCTI-1 K11l-1eHTOB, I1IOAIi1 Ii1LllYT 6blCTPYIO 1-1nepCOHal11-131i1

pOBaHHYIO I-1HcjJopMa~l-1lO. npeACTaBbTe ce6e, 4TO B AaHHblX YCI10

Bl-1flX 6YAeT OTKpblT HOBbl1ii I-1HCTpYMeHT, cnoc06CTBYIOLlll-11ii npflMO

MY 06LlleH 1-110 KOMnaHli11ii co CBOIi1MIi1 nOTpe6li1Tel1flMIi1, KOTOPbl1ii no

3B011fleT Y3HaBaTb He3aMeAllli1Te11bHO Ii1XpeaK~1i11O Ii1 pearl-1pOBaTb

npl-1 nepBolii)l{e B03MO)l{HOlii nOnblTKe OTKa3a OT npOAYKTa. B 3TIi1X

YC110BIi1flX pa3Be OTKa)l{YTCfl KOMnaHl-11-1 OT B03MO)l{HOCTIi1 BK111041-1Tb

AaHHbl1ii Ii1HCTpYMeHT B apceHal1 CBOI-1XMapKeTI-1HrOBblX CTpaTerli1lii?

TaK 3Ha1iiTe, 3TOT I-1HCTpYMeHT Y)I{e CYLlleCTByeT Ii1 Ha3blBaeTCfl

6110roM. l-1 HeCMOTpfl Ha TO, 4TO npl-1HflTO C4Ii1TaTb, 6YATO 6110raMI-1

063aBOAflTCfl I-1CK11104Ii1Tel1bHOnOAPOCTKI-1, 3TO HeBepHoe npeACTaB-

781 BusinessClass




